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Description 

1 60 108 Chapter-1 (Page No. 1 to 8): Session-1: Introductory: History of Motor 
Insurance 

2 60 105 Chapter-1 (Page No. 8 to 16): Session-2: Introductory: History of Motor 
Insurance 

3 25 47 Chapter-1 (Page No. 16 to 19): Session-3: Introductory: History of Motor 
Insurance 

4 65 117 Chapter-2 (Page No. 25 to 33): Session-1: MARKET PRACTICE OF MOTOR 

INSURANCE IN INDIA 
5 60 113 Chapter-2 (Page No. 33 to 42): Session-2: MARKET PRACTICE OF MOTOR 

INSURANCE IN INDIA 
6 80 150 Chapter-3 (Page No. 47 to 57): Session-1: Motor Insurance Underwriting 
7 65 108 Chapter-3 (Page No. 57 to 64): Session-2: Motor Insurance Underwriting 
8 70 147 Chapter-3 (Page No. 65 to 74): Session-3: Motor Insurance Underwriting 
9 90 237 Chapter-4 (Page No. 79 to 89): Session-1: Types of Motor Policies 

10 100 186 Chapter-4 (Page No. 90 to 101): Session-2: Types of Motor Policies 
11   Chapter-4 (Page No. 102 to 112): Session-3: Types of Motor Policies 
12 63 133 Chapter-5 (Page No. 117 to 124): Session-1: Policy Documents & Add-on 

Covers 
13 45 95 Chapter-5 (Page No. 124 to 131): Session-2: Policy Documents & Add-on 

Covers 
14 110 208 Chapter-6 (Page No. 135 to 148): Session-1: Motor Insurance Own-Damage 

Claims 
15 75 135 Chapter-6 (Page No. 148 to 159): Session-2: Motor Insurance Own-Damage 

Claims 
16 100 188 Chapter-6 (Page No. 160 to 172): Session-3: Motor Insurance Own-Damage 

Claims 
17 70 130 Chapter-7 (Page No. 176 to 183): Session-1: Third Party Liability Claims in 

India  
18 75 163 Chapter-7 (Page No. 184 to 191): Session-2: Third Party Liability Claims in 

India 
19 70 140 Chapter-7 (Page No. 191 to 199): Session-3: Third Party Liability Claims in 

India 
20 85 175 Chapter-8 (Page No. 203 to 212): Session-1: Motor Accident Claims Tribunal 
21 100 187 Chapter-8(Page No. 213 to 226): Session-2: Motor Accident Claims Tribunal 
22 120 260 Chapter-8 (Page No. 226 to 242): Session-3: Motor Accident Claims Tribunal 
23 90 185 Chapter-9 (Page No. 249 to 262): Session-1: Legal Aspects 
24 60 140 Chapter-9 (Page No. 263 to 273): Session-2: Legal Aspects 
25 100 185 Chapter-10 (Page No. 279 to 291): Session-1: Importance of Motor Vehicle 

Act  
26 110 240 Chapter-10 (Page No. 292 to 306): Session-2: Importance of Motor Vehicle 

Act 
27 95 180 Chapter-11: Grievance Redressal Mechanism 



28 120 240 Chapter-12: Fraud Management and Internal Audit 
29 60 120 Chapter-13: Use of Technology in Motor Insurance 
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