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Chapter — 1: INTRODUCTORY: History of Motor Insurance

History of Motor | a) Motor Insurance: Motor Insurance, a fascinating branch of insurance, had
Insurance its beginning in the United Kingdom in the early part of the last century.

The first motor car was introduced into England in 1894. / Hie< &, T

HT T AR 9TET, ¥ EATT (et oraredt F e H qeTeee e H gl

Y| Tgft Hiew F1T 1894 H veie | Tor Y 712 oY)

i.  Third party liability insurance: The first motor policy was introduced
1895 to cover third party liabilities. / 1= T&T T7AT HAT: AT T8
IARTAT T FaT FA o (o0 Tgeft /i qifereT 1895 # 9% #T < o

ii.  Comprehensive insurance: By 1899, accidental damage to the car
was added to the policy, thus introducing, the 'comprehensive policy’
along the lines of the policy issued today. / =T =HT: 1899 T, FT¥
T SAHREAH &1 T THCET | STIST AT 9T, 37 AL AT T et i
TS I "SATIF AT T QL&aTd T T

iii.  First motor insurance company: In 1903, the Car and General
Insurance Corporation Ltd. was established mainly to transact motor
insurance, followed by other companies. / Tg=T e AT Fa+1: 1903
H, I &9 § HIe 9T FT HATAT F7 6 (o0 FT U [T 2900
AT frfees T T 6T TS, THE a1 3777 HAAIT o0l SATIAT
TE

iv.  Compulsory third party insurance: After World War |, there was
considerable increase in the number of vehicles on the road as also
in the number of road accidents. Many injured persons in road
accidents were unable to recover damages because not all motorist
were insured. This led to the introduction of compulsory third party
insurance through the passing of the Road Traffic Acts, 1930 and
1934. The compulsory insurance provisions of these Acts have been

consolidated by the Road Traffic Act, 1960. / @t = T&T ST
TN fod 45 F 12 ASF I AT ol G&AT & ATT-A71 T2 THeAT3 hl
AT | AT FRN ITg g1 TEF AT § 719 U H5 AR &1l qYaTs
T § AT A FITh THT HIET ATARL AT S AT A5l (AT TAT AT| THH
gRurmHEaEY g% ATaraTa Afaf=aE, 1930 i 1934 F urhid g &
AR & AT JHT Te7 FAT T & g5 | 37 AT HIAT F Afard
FIAT TTFLTAT HT TS ITAATT ATAHIH, 1960 FTT HHH AT 3T 21
b) Law and Practice of Motor Insurance in India: / AT & HTe¥ 9T FT A
ST ST
i.  Motor Vehicles Act, 1939: The Motor Vehicles Act was passed in

1939 introducing the law relating to compulsory third party

insurance. / ATeX ATEA ATSHIH, 1939: HIeX aTed AfaHaw 1939 #
STy g Te7 AT | FETAT FTAA T FA U ATRA 6T 1397 =)




Motor Vehicles Act, 1988: The Motor Vehicles Act, 1988 (Act No.
59 of 1988) has replaced the earlier 1939 Act, and it became
effective from 1 July 1989. / Hiex aTeA arferfaw, 1988: Hiex aTeA
aferf==w, 1988 (1988 1 stfarfa=w HweaT 59) 7 Uget & 1939 syfafaaw
FT T o foram 8, 3T a8 1 TS 1989 | THATAT 21 147 8

Transition from Tariff to non-Tariff: The business was governed by
a Tariff till December 2006, and from 1* January 2007 it is now
non-Tariff. However, IRDA, the Indian regulatory authority for
insurance has directed insurers in India to continue to follow the
Tariff policy wordings, principles of insurance and associated legal
aspects of Motor Insurance Contracts. / 2 & i7-2f® § ufiad:
sraa faEaw 2006 T% ¢ g [Efaa o, =i 1% s=at 2007 &
g o A¥-2E g1 73T 81 greft e, 7 forw aredir s
STFERTOT, SMEARENT F XA § dATwaral & o § Ifeatad Tiferet
orsat, 1T % frgiat wire Fraw T S & SR FE T
TTAR F3 & AT 7@ F7 Haer f&ar g

Completion of Detariffing — De-notification of all tariffs: IRDAI has

denotified all the existing tariffs like fire, motor, Workmen
Compensation, Engineering except Motor Third Party w.e.f.
01/04/2024. However, the insurers cannot discourage or refuse to
offer the existing tariff products. Motor Third Party will continue to
be governed by the tariff. Insurers are now free to design their
own products and policy wording subject to the IRDAI (Insurance
Products) Regulations, 2024. This will be to customization of
general insurance products to suit the needs of different segments
of customers. This completes the process of de-tariffing. /

R Wi &1 8T - F7 SR 6T srfeeg=ar: IRDAI =
01/04/2024 & HIeT < TIET 1 SIS AT HISET <R S ®T,
HIET, A AT, TS f=a i #1 fRarfewes # fear g1 geifs,

FATHAT HISET S ITITET T TAFHL AT ATATRd AT TEATHRT Al HT
T &1 Hiex 92 qret e grer e gt w2t Sfrarawat s
FrEsmEueTs (h|T Saare) fAfF=m, 2024 F wefie sra=r w94 F 3caret
S iferft sreat it RwTes e % oy T 81 7% argat % fAfee
FT T ATALTFATSA o START AT ATHT ICATET Bl AR AT FLA 6
fore grm zea -2 £ whrar @ g s 2

c) New Trends in Motor Insurance: General insurance industry has seen

new trends and motor insurance is one of the chief contributors. / #leT

FUT F U FAT: AT AT SR H AT FATE @9 MU G AT T AT
THE TR | TF g

Increased Volume of Claims: A high number of claims are to be

processed in Motor TP segment. The insurance industry has

achieved a very high growth rate. / 3Tat #t @t g ATAT: Hie ddt




TTHeE H§ FET §&AT § I1a1 9T FEATS 6l ST 2| STHT SR F agd
FHAT AT 3¢ g #i gl
Lack of Standardized Processes: The industry is in strong
need for benchmarking the processes to global best practices.

The online sale of standard Motor Insurance Policies has

contributed to almost 7-8 % of the total premium so far. /

AT TORITSH T STATE: IR T TFRATA FT AFF qataq
TATSN o AET SaHT F ol T&d ATAYTFHAT | AT e S 49T
TR T ATATSA faehl 7 1 T For TTHIH T T 7-8%
TRTE 34T 2

Increased Litigation Costs: The current trend is 72% of TP

claims go into litigations. A strong need is felt to have standard
compensation packages for which the insurance industry is
constantly pursuing, as it will lead to drastic reduction in
number of cases going to the Tribunals making available
instant compensation to hapless accident victims and their
families and reducing the work load of judiciary. / TFaHaTSIT
T | Fiag: e w78 g & &t amEt #1 72% qEeHarsit §
FAT SATAT g1 ATAF-HATASNT-ThsT hT HEd T TG il AT =1 &,
e forT 8T S=IT AT TAT Y TR |, FE T
TR & ST AT ATt i e & e A o, Ry
HHETT TeeAT TRt ofiv 3 TRamt il aehTe qarasiT Suasy
T S FTAATICTRT 9T HTH HT S FH R,

Technology: The advent of newer technology has brought in

efficiency in processing claims, increased analysis is possible
and a good deal of IT security has become necessary. /
STRITHERT: T ST & SR § JTa o (Aeqreor § 3&7dT o8 2,
g § g 999 © 3T S AT T UF A=w STAN AAITF 2l
AT B

Increasing Frauds: We are in dire need to introduce some
methodology which will ensure 100% Third party insurance be it
levy on sale of petrol or Third-party long-term insurance
enforced by RTA with Registration of Vehicle. The advent of new
technology and online policies have made easy for customers to
buy insurance but at the same time have also increased frauds

by deceiving the technology loopholes. / Tt eaTasT: 28 T
U FTATOTAT 0 FA 1 Ted STexd g ST 100% FA Te7 T
gt w0, 9rg a8 T2 it st 9w F&d g1 a7 ared F dshiEwer &
T ARENT GIT AN JAT-Te7 ETehTierh S 9T g1 7% ST T
ATATSH TITATHAT o ARTHA o ATEHT o o0 AT GEEAT ATHTT a7
o &, e =mer &Y wenfefr £ S F Fror dramast fF s@ )

Increased Competition: As per The Motor Vehicles Act, 1988 the

insurance of all motor vehicles is mandatory, if the insurance

companies arrange insurance and renewal of the insurance




policies of all these uninsured vehicles (which is their basic duty)
then the incurred claim ratio would further come down. / Szt
gfaeTgT: §reT areg Tfaf=e, 1988 F AT asft e arg+T &7
e srferamet &, 4t e st 5wt B S A e f
AT FifertE=T T AT ST TR FAT & (ST T ST g Fae
) T =97 ITET ST 3T FH g
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