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An Accredited Learning Centre of Insurance Institute of India,Mumbai

PAYMENT OPTIONS

For purchase of Online Services (eLearning / eCoaching / Online Mock Tests) or Guide Books, the
payment can be made by any of the following methods:

1. ONLINE PAYMENTS AT WEBSITE

Make Online Payment by Credit / Debit Card / Mobile Banking / Netbanking / Other Available Options

through CC Avenue Secure Payment Gateway

(a) Visit www.ushadeep.com and register as new user. Your user account will be created and details sent to your

email. You can click “Buy Test” link in your account for online purchases or

(b) Directly click “Instant Buy & Auto-Activation of Online Tests Click Here”, the list of tests will open

e You can buy the eLearning / eCoaching / online mock tests or order guide books (S. No. 32 & 39) from group of
subjects displayed in the list.

o After receipt of payment, your registration will be completed and an online order will be generated which will be sent
to your email with copy to us.

e The online tests / eCoaching will be activated automatically in your account. The eLearning will be activated manually
by us. The guide books will be dispatched to your postal address.

2. MOBILE PAYMENT LINK — In case of difficulty in ordering at the website, you can request us for sending mobile
payment link by WhatsApp / SMS / email with details of the products / services you want to purchase. We will send you
the PayUMoney secure payment gateway mobile payment link by SMS / WhatsApp / Email which can be used to make
payment by Credit / Debit Card / Mobile Banking / Netbanking / IMPS / UPI / Any other digital mode available. Tests will
be activated manually / books will be dispatched after receipt of payment.

3. Paytm Payment: Payment through Paytm Wallet / App can be made to Mobile No. 9335233798
4. OFFICE PAYMENT - Deposit the fees by cash or local cheque / DD at our office or send by post.

5. BANK DEPOSIT / TRANSFER — deposit cash / cheque in our bank account or make electronic transfer

through RTGS / NEFT / IMPS / UP1/ BHIM from your bank account to our account as per details below:
BANK ACCOUNT DETAILS

Account Name: USHA DEEP INS & MGT SERVICES P LTD

Bank Name & Branch: HDFC BANK, INDIRA NAGAR, FAIZABAD ROAD, LUCKNOW

Account No. : 02962000002276

IFSC: HDFC0000296 (for RTGS / NEFT / IMPS / UPI)

VPA : ushadeep@hdfcbank (UPI)

TERMS & CONDITIONS

e Activation of tests: In the normal circumstances, manual activation of tests for online orders / payments received
upto 3.00 pm will be done same working day. For orders received after 3.00 pm, the activation will be done on next
working day.

o Applicability of Terms & Conditions: All purchases whether made offline or online are subject to the detailed terms
and conditions which are available at our website and can be downloaded.

e Cancellation & Refund: The orders for our online products & services, offline publications, classroom programmes
can be cancelled anytime by the customer by giving written notice which must be delivered to us before online
delivery or activation of online tests / dispatch of the material / three days before commencement of classroom
programme. In the event of a valid cancellation, the refund will be made after deducting cancellation charge@ 20%
from the amount paid for that order.




